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11. Summary of the new findings of the thesis:

- Research purposes: (i) Contributing to building and revising the current
regulations on consumer protection in general as well as the regulations on
traders’ responsibilities in protecting consumer in particular; (ii) Propose
recommendations to remove difficulties and inadequacies and improve the
performance of the implementation of the provisions of the Consumer Protection
Law 2010 and relevant legal documents regulating the responsibilities of traders
in protecting consumer.

- Main results and new contributions of the thesis: In this work, the following new
results have been studied: (i) clarifying the nature of the relationship between
traders in protecting consumers’ interests; (ii) grouping the responsibilities of
traders in protecting consumers from social, economic, political and legal
perspectives; (iii) clearly analyze the totality, continuity and close relationship
between the responsibilities of traders in protecting consumers; (iv) evaluate the
suitability of the legal regulations and the results of the implementation of the
regulations on the responsibility of traders in protecting consumers; (v) building a
theoretical basis for reforming the legal provisions on the responsibility of traders
in protecting consumers and enforcement mechanism; (vi) Proposing solutions for
reforming legal regulations on the responsibility of traders in consumer
protection and enforcement mechanism.

- Conclusion: The thesis has proposed reforming solutions to the law on the
responsibility of traders in protecting consumers’ interests, focusing on perfecting
regulations and improving the efficiency of enforcement of regulations and
relevant provisions in the Consumer Protection Law 2010.
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