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11. Tém tat cac két qua cua luén van:

Muc dich nghién cttu cua Luan van

Trén co s& nghién cttu mot céch cu thé, toan dién vé co s& ly luan ctia khiéu kién
va giai quyét khi€u kién hanh chinh, phéan tich hé théng phap luat hién hanh va
khéo sat tim hiéu thuc té tai dia phuong dé tr d6 tim ra nhimg nguyén nhan cua
cac bat cap trong tinh trang giai quyét khiéu kién hanh chinh hién nay cta dia
phuong.

Tl két qua nghién ctru trén, ludn van dwa ra mot sé giai phap khac phuc va nang
cao hiéu qua cua hoat dong giai quyét khiéu kién hanh chinh cho thanh pho Hai
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Phong ndi riéng ciing nhw ca nuéc nodi chung trong giai doan xay dung nha nuéc
phép quyén xa hoi chu nghia Viét Nam hién nay

V6i muc dich néi trén, Luan van c6 nhiém vu:

Lam ré mot s6 van dé ly luan vé khiéu kién hanh chinh va giai quyét khiéu kién
hanh chinh; so sdnh co ché tai phan hanh chinh & Viét Nam véi hé thong tai phan,
cong ly hanh chinh cia mot s6 quoc gia trén thé gidi; Qua trinh hinh thanh ciing
nhu moét so6 noi dung co ban cua phap luat hién hanh vé giai quyét khiéu kién
hanh chinh;

Phéan tich ddnh gia thuc trang giai quyét khiéu kién hanh chinh hién nay tai thanh
pho Hai Phong tir nam 2010 dén nay; Cac thanh cong ciing nhu cac kho khan,
vueéng mac dang gap phai trong viéc giai quyét khiéu kién hanh chinh ¢ dia
phuong;

Dé xudt céc giai phap nham néng cao hiéu qua hoat dong giai quyét khiéu kién
hanh chinh cho thanh pho Hai Phong néi riéng cling nhuw ca nuéc ndi chung trong
giai doan xay dung nha nuéc phap quyén xa hoi chu nghia Viét Nam hién nay.

Luan van la cong trinh dau tién di sau nghién cttu mot cach kha toan dién, day du
va c6 hé thong phéap luat vé giai quyét khiéu kién hanh chinh qua thuc tién thanh
pho Hai Phong.

12. Kha nédng Ung dung trong thuc tién: Hi vong sé la tai liéu tham khao phuc vu
cho hoat dong thuc tién giai quyét khiéu kién hanh chinh tai Hai Phong, dong thoi
sé la tai liéu tham khao phuc vu cho viéc hoc tap, giang day va nghién ctru khoa
hoc tai cac co s dao tao luat & Viét Nam trong vé gidi quyét khi€u ki.én hanh
chinh

13. Nhitng huéng nghién ciru ti€p theo: Ti€p tuc hoan thién
14. Céc coOng trinh da cong bo cé lién quan dén Ludn van:
Ho va tén hoc vién
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11. Summary of thesis:

Goals of the thesis:

On the basis of specific and comprehensive study on theoretical basis of
complaints and resolving administrative complaints, analysis of the current legal
system and the fact-finding survey in the locality from which finding out the
causes of the inadequacies arising from resolvement of administrative complaint
in the local.

From the results of the research, the thesis provides some solutions to improve
the efficiency of resolving administrative complaints for Hai Phong city in
particular and the country in general during the building of a socialist law-
governed Vietnam today.

For the above goals, thesis concentrates on:

Clarifying some theoretical issues of administrative complaints and resolving
administrative complaints; comparing the administrative tribunals mechanism in



Vietnam with jurisdictional system and the administrative justice of a number of
countries around the world; Formation process and some basic contents of the
current law on resolving administrative complaints;

Analysis and assessment of the current context of resolving administrative
complaints in Hai Phong City in the period from 2010 to now; Pointing out the
successes, difficulties and obstacles were encountered in resolving administrative
complaints at the local;

Proposal of solutions to improve efficiency in resolving administrative complaints
for Hai Phong City in particular and the country in general during the building of
a socialist law-governed Vietnam today.

This is the first scientific work that has been fully, comprehensively and
systematically researched on resolving administrative complaints in practice of
Hai Phong City.

12. The possibility of application in practice: Hope that the thesis will be a
document of reference for resolving administrative complaint in practice of Hai
Phong City, as well as will become the reference for learning, teaching and
scientifically researching on issue of resolving administrative complaints at the
training facilities of law in Vietnam.

13. Oriention to the next research: Continuous research into modification.
14. The published works related to the thesis:
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